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increase user's Internet speed to 10 times the current LTE standard. It enables
users' network connection to transmit data and stream media at Gbps speed
and uses multi-Gigabit communication to quickly connect various wired
devices. Its D-Link Wi-Fi Mesh technology makes it easy to add other devices
to create a wide range of mesh networks. It also supports Zigbee, Z-Wave
and Bluetooth Low Energy (BLE), allowing users to easily connect to a variety
of IoT and smart home devices. It provides customization options for service
providers as well, making it ideal for deployment with various network
configurations. It can also assist suppliers with easy remote management.
D-Link released the latest switch series and wireless Access Points at
MWC2019, providing enterprise users with cloud technology upgrade solutions,
network automation, setup and customization functions that can all be used
together with Nuclias cloud network solutions. DBS-2000 Series Cloud Switch
and the new Nuclias wireless APs DBA-2520P and DBA-2820P are managed
through Nuclias Cloud to provide centralized management and reporting,
zero-touch deployment, and wireless firmware upgrade function and more.

D-Link products have been repeatedly recognized
by industry experts for their innovative strength in R&D,
design, quality and marketing.
Respected shareholders,
In a global trade environment of trade wars, the year 2018 has witnessed D-Link
coping with increased uncertainties, cautious and conservative investment and
consumer demand as well as the downward trend of overall global economic
growth. Additionally, D-Link faced fierce competition in the Netcom equipment
industry, which not only involved existing Netcom equipment vendors, but also
online service providers who joined the competition. In recent years, mobiledevice-enabled life style and Internet of Things have changed the existing habits
of consumers who use electronic products. In such a difficult competitive
environment, D-Link was still able to maintain a certain percentage of market
share. Confronted with the above challenges, the management team of D-Link
persisted in upholding the values of "innovation", "action" and "heritage", proactively carried out product adjustments, and did their best to create profit for
shareholders.
A review of last year's financial performance shows that the global consolidated
revenue for the year 2018 was NT$19.38 billion, an increase of 0.3% over the
previous year; the gross profit margin was 28.9%, an increase of 2% from the
previous year's gross profit margin of 26.9%; the operating profit was NT$250
million, an increase of NT$710 million from the previous year's operating loss
of NT$460 million; net profit after tax was NT$110 million, an increase of 300
million in net profit after tax net loss of NT$190 million of the previous year, and
the EPS was NT$0.16.
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D-Link has been established for more than 30 years. Its development has always
been centered around product breakthroughs and innovations, and it has always
insisted on its own brand. In terms of design, it has always placed users at the
core while taking the lead in the industry and actively integrating into the
international industrial ecosystem. The DIR-882 AC2600 MU-MIMO wireless
router series launched in 2017 was praised by SmallNetBuilder as the best
cost-effective product and was selected as the best 11AC wireless router in
2018 by international media authority CNET. Earlier this year, at the CES 2019
Las Vegas Consumer Electronics Show, the revolutionary product DWR-2010
5G Mobile Communications Broadband Enhanced Router was released. DWR2010 was also recognized as a CES Innovation Awards Honoree and was
presented at the annual CES Unveiled Media Event with participation of more
than 1,500 of the world's top media, exhibitors and technology experts. This
product provides 2.4GHz and 5GHz wireless dual-band networking capabilities
through 802.11ac/n wireless network technology. Its goal is to significantly

The year 2019 is still overshadowed by the threat of trade wars. Though the
US economy seems to be growing steadily, the economic growth momentum
of China and Europe has slowed down. In such an adverse business
environment, internally, D-Link will continue to integrate mydlink services and
hardware devices to provide consumers with a stable home network
environment and a more comfortable and convenient modern living experience.
In addition, for corporate users, D-Link will continue to optimize Nuclias cloud
technology upgrade solutions to allow managed service providers and business
owners to remotely set up and monitor their network infrastructure anytime,
anywhere, and help business owners and IT professionals gain immediate
insights; externally, resources will be allocated according to product upgrade
needs and market differentiation goals and strategy to improve overall product
competitiveness and the company's operating performance.
We want to thank all shareholders for their long-term trust and support. The
management team and all employees of D-Link will continue to be committed
to steady operation and sustainable development, to fulfill our corporate
social responsibility and work hard to achieve performance goals. Finally,
best wishes to all shareholders.

Sincerely,
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Lori Hu
D-Link Chairman
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”

DWR-2010 was recognized as a CES
Innovation Awards Honoree and was
presented at the annual CES Unveiled
Media Event with participation of more
than 1,500 of the world's top media,
exhibitors and technology experts.
— Lori, D-Link Chairman
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Our award-winning
DWR-2010 5G Router lets
users enjoy wireless
speeds of up to 3 Gbps
anywhere, even where
conventional network
access is unavailable.
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2017

19,383,203

19,316,079

5,601,988

5,198,754

Operating Loss

248,971

-457,690

Net Loss before Tax

297,397

-125,228

Net Loss

145,453

-172,082

30.158

30.459

4,424,864

3,705,869

17,606,823

17,204,362

—

—

Shareholder's Equity

9,616,932

9,407,770

Shares Outstanding**

650,680

644,305

30.733

29.848

Net Sales

Gross Profit

FX Rate (USD to NTD)

Cash & Cash Equivalents
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Globalization
through
Localization
Over 120 local sales ofﬁces in 50 countries.
20 regional warehouses in 15 countries.
Over 37 RMA repair centers around the globe.
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Unity : a strategy for success executed on a global scale. D-Link is the worldwide
leader and an award-winning designer, developer, and provider of Wi-Fi and
Ethernet networking, broadband, multimedia, voice and data communications,
and digital electronics solutions. D-Link has systematically expanded its market
share by penetrating geographic targets through a strategy of establishing incountry business units supported by a strong corporate foundation.
Confident in the resources of D-Link headquarters to develop and deliver stateof-the-art networking solutions, each local business—regardless of its location
around the world—effectively penetrates the market. The Company’s innovative
products provide solutions for home and businesses, each built with standardsbased reliability. D-Link has become a trusted international brand that connects
people to their lives, to their work, and to each other.

120

/
Local Sales Ofﬁce

20

/
Regional Warehouses
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RMA Repair Centers
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South Ruislip, London

Fountain Valley, USA

Shanghai, China

Taipei, Taiwan
Head Office

Singapore, Malaysia

São Paulo, Brazil

Sydney, Australia
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D-Link del Ecuador S.A.

19 _

27 _

(Guro-dong, Woolim E-biz Center 1)
RM 1401, 28, Digital-ro 33-gil, Gurogu, Seoul, 08377 Korea

Av. Joaquin Orrantia & Av. Juan
Tanca Marego/ Edificio "Torres del
Mall del Sol"- Torre "A" & "B"- Piso
"4"/ C.P. EC 090112
T
F

D-Link Korea Limited

T
F

(593)4 2 630407
(593)4 2 630401

390043, Russia, Ryazan,
Shabulina, 16
T

+82-2-6271-5050
+82-2-6271-5072

F

www.d-link.co.kr

D-Link (Europe) Ltd.

20 _

D-Link Malaysia Sdn Bhd

Odyssey Business Park Part First
Floor (North) Artemis Building
West End Road South Ruislip
HA4 6QE

Strata office SO-20-8, Menara 1, KL
Eco City, Jln. Bangsar, Kg. Hj
Abdullah Hukum 59200 Kuala
Lumpur Malaysia

T
F

T
F

+44-20-8955-9000
+44-20-8955-9003

D-Link France SARL

21 _

14 Place Georges Pompidou, 78180
Montigny-le-Bretonneux, France
T
F

28 _

+33 1 30 23 86 88
+33 1 30 23 86 89

www.dlink.com

1 International Business Park
#03-12 The Synergy
Singapore 609917
T
F

(603) 2202-0032
—

01.

D-Lnk TAIWAN

02.

D-Link CORP.

03.

ADRIA

04.

AUSTRALIA

05.

BRAZIL

06.

CANADA

07.

CHILE

08.

CHINA

09.

COLOMBIA

10.

CZECH REPUBLIC

11.

ECUADOR

12.

01 _

D-Link Mexicana S.A. de C.V.

29 _
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FRANCE
GERMANY

15.

HUNGARY

16.

INDIA

17.

ITALY

18.

JAPAN

19.

KOREA

20.

MALAYSIA

21.

MEXICO

22.

MIDDLE EAST

23.

NETHERLANDS

24.

PERÚ

25.

POLAND

26.

REPUBLIC OF

02 _

RUSSIA

28.

SINGAPORE

29.

SPAIN

30.

SWEDEN

31.

USA

03 _

D-Link (Deutschland) GmbH

2525 Meadowvale Boulevard
Mississauga, ON L5N 5S2 Canada

Schwalbacher Strasse 74
D-65760 Eschborn Germany

T
F

T
F

T
F

+886-2-6600-0123
+886-2-2790-0977

+1-905-285-4072
+1-905-285-4075

www.dlink.ca

D-LINK CORPORATION (TAIWAN)

07 _

22 _

Calle Muntaner, 239-253, Floor 3B
08021 Barcelona
Spain

T
F

T
F

(52-55) 42093100
–

D-Link Middle East FZCO

30 _

D-Link AB
Box 15036 S-167 15 Bromma
Sweden
T
F

T +971-4-880-9022
F	+971-4-880-9069

www.dlink.com

+34 93 409 0770
+34 93 491 0795

www.dlink.com

P.O. Box: 18224 Plot No. S31102
Jebel Ali Free Zone - South
Dubai, United Arab Emirates.

+49-6196-77990
+49-6196-7799300

D-Link SUDAMERICA S.A.

15 _

4F., No.289, Sinhu 3rd Rd., Neihu
Dist., Taipei City 11494, Taiwan

Robert Karoly Korut 59 1134
Budapest Hungary

T
F

T
F

T
F

+886-2-6600-0123
+886-2-6600-3939

D-Link Adria d.o.o

T
F

(56-2) 29522800
–

www.dlinkla.com

08 _

友讯电子设备（上海）有限公司

+385 (1) 6189 141
+385 (1) 6189 144

T
F

16 _

+86-21-52068899
+86-21-52063500

09 _

6-10 Talavera Rd North Ryde,
NSW, 2113
T
F

17 _

Carrera 7B # 126-74, oficina 6-100,
Cuidad: Bogota D.C

+61-2-8899 1800
+61-2-8899 1868

T
F

www.dlink.com.au

D‑Link Brazil LTDA

D-Link de Colombia S.A.S.

+36 1 461 3000
+36 1 461 3004

D-Link (India) Ltd.

+46-(0)8564-61900
+46-(0)8564-61901

www.dlink.com

D-Link s.r.o

T
F

D-Link Japan K.K.

T
F

T
F

T
F

www.dlink.com

+81-3-5792-5100
+81-3-5792-5105

www.dlink-jp.com

us.dlink.com

D-Link Peru S.A.

51 1 651 6500
–

D-Link Polska Sp Z.o.o.
ul. Olkuska 7 02-604 Warszawa
Poland
T
F

+48 22 379 72 00
+48 22 379 72 01

www.dlink.com

2F, SOWA Gotanda Building, 2-7-18,
Higashigotanda Shinagawa-ku
Tokyo 141-0022, Japan

www.dlink.com.br

25 _

www.dlink.com

18 _

(714) 885-6000
949-272-4613

www.dlinkla.com

+39-02-9289-8000
+39-02-2900-1723

Building City Empiria, 15th fl.
Na Strzi 65/1702 140 62 Praha 4
Czech Republic
+420 224 247 500
+420 224 234 967

T
F

+31 (0)10 799 4348
—

T
F

www.dlinkla.com

10 _

T
F

T
F

D-Link Mediterraneo SRL

D-Link Systems, Inc.
17595 Mount Herrmann Street,
Fountain Valley, CA 92708

Calle Mártir José Olaya 129 Oficina
503 Miraflores, Centro Empresarial
Jose Pardo, Lima –Peru

+91-22-2921-5700
+91-22-2830-1901

31 _

Weena 290, 3012 NJ Rotterdam
Netherlands

Kalpataru Square, 2nd Floor Unit No. 24,
Kondivita Lane, Off Andheri Kurla Road,
Andheri East Mumbai- 400059, India

Rua Apeninos, 1126, 10º Andar CEP 04104-021, PARAÍSO - SÃO
PAULO, São Paulo, Brazil
+55-11-2185-9320
+55-11-2185-9321

24 _

Via Negroli 35 20133 Milano Italy

57 300 6051556
–

D-Link (Netherlands) BV

www.dlink.com

www.dlink.com.in

www.dlink.com.cn
D-Link Australia Pty Ltd

23 _

www.dlink.com

block A , room 901, SAN Noah
building,No.1759 Jinshajiang road,
putuo district of Shanghai

www.dlink.com

04 _

D-Link (Magyarorszag) Kft

Av. Santa Rosa 17, Of 63, Santiago,
Chile

Cvjetno naselje II 18, 10 000
Zagreb Croatia

05 _

* Arranged in
alphabetical order

14 _

No. 289 Xinhu 3rd Road Neihu,
Taipei 114, Taiwan

www.dlinktw.com.tw

MOLDOVA
27.

D-Link Canada Inc.

D-Link Iberia SL

Calle Lago Alberto, Num Ext 319,
Num Int 6, Col. Granadas. Del Miguel
Hidalgo, CP 11520 Mexico D.F.

www.dlinkmea.com

EUROPE, UK &

14.

06 _

www.dlink.com

IRELAND
13.

D-LINK CORPORATION

+65-6774-6233
+65-6774-6322

www.dlink-intl.com

www.dlinkla.com
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D-Link International Pte. Ltd.

www.dlink.com.my

www.dlink.com
13 _

+7 (4912) 503-505
777-780; 777-781
+7 (4912) 503-505
777-780; 777-781

www.dlink.ru

www.dlinkla.com
12 _

OOO D-Link Trade
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International
Offices

11 _

26 _

D-LINK TRADE M
MD-2001, Negruzzi C. Blvd., 8,
Chisinau, Republic of Moldova.
T
F

+373 22800877
+373 22260351

www.dlink.md
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D-Link DRS remains one of the top networking players in the Southeast Asia region, with
strong presence in Singapore, Malaysia, Thailand, Indonesia, Philippines, Vietnam, Brunei,
Cambodia, Myanmar and Laos.
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DRS faces plenty of external and internal challenges that impact the growth of
the business such as the high fluctuation of currency exchange rate, macro
environment issues (eg regulation changes), product quality issue, project support
(eg firmware customization) and long lead time in stocks. The ease of parallel
online purchase and shipment of networking products to the region from China
is yet another challenge for DRS to handle for the years to come.
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South East
Asia Region

generating demands and leads include engaging partners in training, exhibition,
email marketing, sales promotion, online/social media advertisement, retail
marketing, incentive programs and production of marketing collaterals.

Despite the challenges, DRS has won several major projects with a few highlighted
below:
1.

Interlink Telecom (Thailand)

2.

Amazon (Singapore)

3.

Singapore Polive Coastal Guard (Singapore)

4.

Urban Redevelopment Authority (Singapore)

The region has been challenging for the business due to diversified needs and
expectations from the different markets in each country and the aggression from
major and other China networking brands.
However, DRS managed to grow and expand our businesses into each country
through strategic partnership with telcos, distributors, resellers and in-depth
channel and marketing strategy to ensure our brand awareness and products
are in the mind of the end users.
Moving forward, our key focus is to drive the SMB segment deeper into each
market to achieve growth in all vertical industries with our partners and increase
the brand and product awareness via online strategy. We will also continue to
maintain the market share for our consumer segment in the retail, telco and
online business segment.
Our winning strategy in this region involves our team’s fast reaction and sensitivity
to market changes, strong relationship with our partners and customers, local
presence in term of sales, pre-sales and technical support to ensure timely
support and more in-depth reach to local market demand. The region has also
expanded its team as part of the strategy to cover more states and provinces
and reach out to our customers with project support, technical training and
certification, equipping them with updated market and technical knowledge as
well as buying their mindshare on D-Link.
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The region has set up a D-Link Academy, offering courses such as D-Link Certified
Network Design Associate (DCNA), D-Link Certified Network Professional (DCNP)
and D-Link Certified Network Engineer into (DCNE) to our system integrators
and partners to create awareness on our total solutions and provide relevant
knowledge to enhance their confidence while proposing D-Link solutions in the
project tenders. We have also revamped the partner portal site to equip our
partners with programs, training, knowledge, information and tools to sell more.
DRS has been engaging with our partners, channels and consumers actively
with extensive field marketing efforts such as showroom branding, retail display,
co-branding advertisement, event and online stores within the region. We aim
to create constant awareness and excitement on our new products and solutions
to stand out among the branding competition in the market. Direct technical
support from DRS on major projects and key partners is also one of our strength
in the market where most of the competitors are not able to provide such service.
Our continuity of effort in creating more awareness for the D-Link brand and,
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Background
The National Sailing Centre (NSC) is located at
the south-eastern tip of Singapore along the
East Coast Park and officially opened by the
Prime Minister Goh Chok Tong in 1999.
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National Sailing Centre:
Total Surveillance Solution

Occupying 2.4 hectares of land, the National
Sailing Centre is equipped with a large berthing

connectors, PoE switch, PoE network video
recorders and surveillance cameras. On top
of that, the team decided to provide a
complimentary initial setup in support of the
sport in Singapore. Excellent technical
support and reasonable cost were the other
factors that won D-Link this project.

area for boasts, an administration block, a multipurpose sports hall, a cafeteria, a dormitory and
an auditorium.

D-Link Business Solutions

With its strategic position that makes full use
off the south-west and north-east winds for
year-round sailing, the National Sailing Centre
has hosted many international and regional
events.

1.

Full HD Outdoor Vandal-Proof Dome
Security Camera – 4 units of DCS4602EV

2.

Full HD Outdoor PoE Mini Bullet Security
Camera – 5 units of DCS-4703E

3.

16 –Channel PoE Network Video Recorer
– 1 unit of DNR-2020-04P

4.

Gigabit PoE Unmanagved Switch – 2
units of DGS-1008P

5.

Cat5E UTP Cable and 50 X Cat 5E RJ45
Modular UTP Connectors

Challenge
The management of NSC want a reliable and
cost-effective surveillance solution to monitor:
1.
2.
3.

Traffic flow and parking at car park
Main entrance to NSC
Entrance to dormitory

The products below help to create the total
surveillance solution:

For the surveillance solution to work seamlessly
and able to record whatever that has been
captured by all the surveillance cameras, NSC
also require network cables and switch that can
supply both the power and the data to the
surveillance cameras.

020
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Technical Challenges
As surveillance monitoring sites were outdoor,
the technical team went down for an actual site
survey to understand the ideal location of
surveillance placement and how all the
surveillance cameras could transfer the data
smoothly back to the video recorder with no
power downtime.
The technical team proposed a total surveillance
solution for the requested monitoring sites,
together with D-Link’s network cables, RJ45

DCS-4602EV

DCS-4703E

DNR-2020-04P

DGS-1008P
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D C S - 4 7 0 3 E
Vigilance Full HD Outdoor PoE Mini Bullet Camera
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Government initiatives such as the National
Optical Fibre Network, the Digital India
Program, Smart City, and broadband
penetration in tier II and tier III cities and rural
India have all led to rapid growth in the size of
the IT market. All these along with the focus
on cashless transactions, e-commerce boom,
and Internet of Things (IoT) have created
tremendous opportunities for the networking
segment. We believe that our understanding
of high performance networking technology,
our strategy, and brand legacy positions us
well to capitalize on the industry’s growth.

In the consumer space D-Link India continued to lead with innovation. Some
of our introductions during the year like COVR whole home Wi-Fi mesh system,
home security cameras, our range of AC routers, and IoT products etc. were
widely accepted by consumers. Government initiatives like Digital India and
Smart city have also opened new avenues. As an enabler of connectivity solution,
D-Link is working with partner/ system integrators at various level with both
active & passive networking solution on the Smart city project.

D-Link continues to hold significant market share in the consumer
wireless and switching segment. Our unmaaged & smart managed
switches are one of the most preferred amongst SMBs.

The Digital India campaign has specifically led to a boost in the ICT segment,
as government is working towards laying the foundation for a strong IT
infrastructure that can efficiently support its vision of a digitized economy.
Infrastructure projects led by government such as hotspots in the popular tourist
spots, railway stations, expressways and city surveillance has resulted in
significant business opportunities in the Wireless & Surveillance domain. We at
D-Link are thrilled at the plethora of opportunities being presented and are all
set to support the present government’s endeavor of Building Digital India.

Market Position & Opportunities

024

D-Link continues to hold significant market share in consumer wireless & switching
segment. Our unmanaged & smart managed switches are one of the most
preferred amongst SMBs. Most of the other categories in which we operate has
also shown an upward growth. D-Link India continued with its dominance in
Structured Cabling segment displaying respectable growth in revenues. Our
unified wireless networking solutions enabled small and medium sized businesses
to create highly mobile and productive work environments at a low total cost of
ownership. Further during the year 2017, we ventured into CCTV surveillance &
2018 saw D-Link achieve significant success in this segment. Our step into the
Analog Security CCTV market place was a major stepping stone which has
garnered good growth for us, and we are highly optimistic about this product
segment in the coming years.
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India

For enterprises, government, education and professional services remained the
top verticals. Going forward the various smart city initiatives by the government
to deploy Wi-Fi solutions will have a positive impact on the WLAN market.

India is the world’s fastest growing major economy with a projected growth rate
of 7.8% in 2019. The outlook for medium term remains positive according to a
recent IMF report. The IT industry in which we operate contributes 7.7% to the
country’s GDP. Today, it is fueling the growth of start-ups and this sector is
attracting nearly 37% of the total private equity and venture investments in the
country.
According to IDC’s latest Asia/Pacific Quarterly Ethernet Switch Tracker, the Q4
2017 Ethernet Switch market in India stood at $118.7 million (By vendor revenue)
with a de-growth of 9.5% Y-o-Y due to reduced spending across organizations.
D-Link dominated the switching segment with 48% market share (in terms of
port shipment) during Q4 2017. The top five verticals in Q4 2017 were professional
services, banking, telecom, government and education. Various digital initiatives
by the government would trigger additional investments in the coming quarters.
Additionally, the WLAN market in India stood at $42.1 million (by vendor revenue)
in Q4 2017 and a Y-o-Y decline of 8.9%. D-Link continues to be the leader in
Q4 2017 in the WLAN market with a 39% market share (in terms of unit shipment).

CY2018 saw D-Link redefine its Enterprise marketing strategy. Key appointments
at leadership position, introduction of new products & solutions for SMB/ Large
enterprises, the pan India system integrator program and renewed focus on
enterprise support were some of the drivers of D-Link Enterprise business. Going
forward D-Link is determined to enhance its position as a premium networking
brand amongst SMB & Enterprises.

Reaching Out To Our Customers
We ensure that our products and services are accessible throughout the country.
We go to the market through multiple channels and our customer base ranges
from large corporations to SMBs and SOHOs to individual homes. Our distribution
and service network is fully geared, as we have invested much time and energy
to ensure that they are equipped with relevant training and a thorough
understanding of our products and their capabilities by imparting relevant training
to them. D-Link India’s existing distribution structure consists of a healthy mix
of National distributors, Business distributors & Channel partners. At present
D-Link has 4 National Distributors, 80+ Business Distributors, and over 15000+
resellers reaching out to customers present across the length & breadth of the
country.
D-Link is committed towards delivering high quality, efficient, reliable networking
and connectivity solutions. To attain this goal, D-Link India has invested in state
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Accepting Social Responsibility
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of-the-art support infrastructure for both consumers & enterprises. The reliable
service infrastructure encompasses 10 service centres in Tier 1 cities, 50+ partner
service centres in Tier 2/ Tier 3 cities and logistic support in 500+ cities. D-Link
also has in-house call-centre providing L1, L2 and L3 support.

As a responsible corporate entity, D-Link (India) Ltd., acts to achieve a progressive
change in the society. For this reason social welfare and Corporate Social
Responsibility (CSR) are an integral part of the company’s value system. D-Link
India focuses on initiatives for encouraging community involvement and
sustainable development. D-Link (India) Ltd., is an active member of Self4Society
(a CSR platform recently launched by our Hon. Prime Minster of India) promoting
employees from IT sector to volunteer in social endeavours to build a New India.
D-Link is among the top three organizations with 7400+ hours of service logged
by its employees.

Future Direction
With over two decades of spectacular growth in India D-Link continues to be
recognized as a Prominent End-to-End Networking Solution Provider. D-Link
India looks forward to an exciting future, continuing to develop world-class
networking solutions in years to come.
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COVR-1203, the mesh
solution that blankets your
entire home in stable,
consistent, and truly
seamless Wi-Fi. Wi-Fi that
fits everyone’s needs.

Background
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The Central Reserve Police Force is India's
largest Central Armed Police Force. It functions
under the authority of the Ministry of Home
Affairs of the Government of India. The CRPF's
primary role lies in assisting the State/Union
Territories in police operations to maintain law
and order and counter insurgency. The Central
Reserve Police Force came into existence as
Crown Representative's Police on 27th July
1939. It became the Central Reserve Police Force
on enactment of the CRPF Act on 28th December
1949. It has completed 79 years of glorious
history. The Force has grown into a big
organization with 246 Bns, (including 208
executive Bns, 6 Mahila Bns, 15 RAF Bns, 10
CoBRA Bns, 5 Signal Bns and 1 Special Duty
Group, 1 Parliament Duty Group), 43 Group
Centres, 20 Training Institutions, 3 CWS, 7 AWS,
3 SWS, 4 Composite Hospitals of 100 bed and
17 Composite Hospitals of 50 bed.
Challenge
To re-vamp the complete infrastructure from
10/100 to 1G copper solution with 10G Copper
and fiber Uplinks in 240 locations of CRPF
premises along with redundant power supply ,
L3 Routing for interVLAN communication, Loop
protection, Security features, Management
features, QOS, IPV6 Ready and 6 kV surge
protection on all Ethernet access ports are the
key requirements in the project.
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with 80G bandwidth) and flexibility with a
variety of port combinations.
The switches are also equipped with a USB
2.0 slot to provide flexible storage for
configuration files, boot images, and system
logs. Meanwhile, the RJ-45 console interface
and management port enable out-of-band
Web UI and CLI access. The dedicated
management port - separate from the data
ports – allows for improved security and
continues to function even during periods of
network congestion, equipment malfunction,
or even attacks on the network.
DGS-3130 Series features built-in highcapacity 6 kV surge protection on all Ethernet
access ports and requires no external surge
protection devices. Embedded 6 kV surge
protection prevents cabling surges and
lightning strikes from damaging the device
– especially important in regions with
unstable power systems infrastructure. This
improves network reliability, reduces the
downtime of critical services, and saves on
potential repair costs.

Result
D-Link's 10G switching solution is feature
rich and robust, delivering increased
productivity, best in class performance,
improved customer infrastructure reliability
and redundancy.

Solution
D-LINK provided the DGS-3130-30TS switch for
this application.L3 Stackable Managed Switches
are designed especially for connecting end-users
in a secure enterprise or metro Ethernet access
network. These switches support multicast and
enhanced security, QOS , ERPS, and are IPv6
ready, making making them an ideal Gigabit
access layer solution. The switch has six builtin 10G stacking/uplink ports providing high
physical stacking bandwidth (up to 9 switches
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Deployment of 10G Switching
Solution for Government Police
Force Premises
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DGS-3130-30TS

Annual Report
// 2018

D-Link // Building
Networks for People

031
030

Although D-Link struggled in the enterprise
space, we succeeded in the mobile broadband industry and made big strides in retail
as a leader in the Wi-Fi camera segment.
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Consumer
In 2018 DUS retail made big strides in proving itself to be the Wi-Fi camera segment
leader. With the spring refresh in both Walmart and Best Buy, on shelf presence
was not only maintained, but both retailers assorted up with an additional SKU on
shelf. The compelling story of cloud recording and smart skills (Google, Alexa and
IFTTT), helped drive the story of D-Link innovation and value. On the wireless
networking side, the launch of COVR C1200 series was a major step with D-Link
stepping into the lifestyle Mesh arena to showcase and build the COVR series as
a Mesh sub brand. Revving up core routers (DIR-842, DIR-867) to 802.11ac Wave
2 helped showcase our commitment to keep abreast of technology changes. Our
story was strong and helped us shore our existing relationships with our existing
partners and helped bring on new major partners like AAFES (Army Air Force
Exchange).
In terms of Etail, D-Link started off the year as an irrelevant player in the market
trending lower than many lower tier networking competitors (Trendnet, Tenda).
However, D-Link gained significant ground in the router category in the last quarter
of 2018. There was a renewed focus on improving product reviews and targeted
marketing and promotional campaigns to gain back market share from our
competitors. As a result, Etail partner relationships were strengthened, opening
up new avenues of opportunities previously unavailable to D-Link.
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Top selling products included the AC2600 Wifi Router (DIR-882-US), 8-Port Gigabit
Switch (DGS-108), and 8-Port POE Smart Switch (DGS-1100-08P). These products
were well reviewed, provided the right value, and met customer demand. Our
AC2600 was “Amazon’s Choice” for all AC2600 routers. Although results were
strong, they were tempered a bit due to competitors quickly adjusting their product
strategies introducing new low and high end products to fill their product portfolios.
In 2018 we saw wide adoption of mesh networking in the market. This caused the
average sales price to drop significantly and competitors to release many products
and product combinations into the market as they attempted to find the right market
fit. We expect 2019 to bring even more competition into the mesh market as Amazon

Top selling products included the AC2600 Wi-Fi Router (DIR-882US), 8-Port Gigabit Switch (DGS-108), and 8-Port PoE Smart Switch
(DGS-1100-08P). These products were well-received, provided the
right value, and met customer demand.

Business
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has acquired Eero, many new startups continue to pop up, and tier 1 manufacturers
release new products. There will be a big focus on AX/WiFi 6 and 5G in the second
half of the year. Etail partners are already planning educational content and transition
plans for partners with available routers. We see this as a huge opportunity to refocus on high-ASP/high-margin products during this technology shift. Smart home
is no longer in the early adopter phase and becoming a normal fixture in many US
households. 25% of households in the US now have a voice assistant and that
number is projected to grow to 55% by 2022. Supporting smart home devices will
continue to become part of everyday life increasing the need for D-Link’s core
offerings.

VOICE ASSISTANT

25 %
2018

55 %
2022

D-Link struggled in the enterprise/SMB space, because we sometimes miss out
on high-end product opportunities when we don’t have comparable product
offerings versus our competitors. Our low-end product offerings are also often
beat by competitors in terms of price. Of the customers who we were engaged
with or on the edge with D-Link, their feedback was that we are a solid alternative
to the big players (Cisco, HP, Netgear) but not as cost effective as the low cost
manufacturers (TP-Link,Ubiquiti).
Surveillance Mode Switching and Stand-alone AP’s (for small unit count deployments)
were very successful in the Security Channel. Lack of VMS and Camera partnerships
limited the reach of our switches, and infrastructure challenges and internal online
competition (D-Link being sold on Amazon.com) presented numerous slowdowns
in our expected growth within the space. Websmart and L2+ L3 switching continued
to be the core of our success in the VAR/Enterprise space. Switch sales benefited
from features that differentiate D-Link from the pack and raise general market
awareness of our products and past successful projects. DWM-311/LTE products
were in high demand from all channels. Continued innovation of features (TR-069,
Dual SIM) and additional products with additional carriers were common barriers
to additional sales. Proper market positioning in the VAR channel was the key to
success, as the main competition (Sierra and Cradlepoint) were typically overpriced
compared to D-Link’s solutions and opened a very wide door for us to compete
directly with them.
In 2018, we focused on solution selling and project-based opportunities. We cast
a wide net into multiple potential markets to return limited success/results due to
not having the best or correct products or not having ecosystem partnerships to
allow complete solution selling. Moving into 2019, we are focused on developing
joint manufacturer selling partnerships (Aiphone, Arecont, AtlasISD, Aribtech/
Velasea), driving Cloud AP/Switch solutions, and focusing on meaningful target
markets (Pro AV, MDU, Managed Service Providers) while expanding relationships
with embedded integrators like Avnet and Arrow.

Service Provider
2018 was a successful year for D-Link in the Mobile Broadband industry, and in
order to continue our success, 5G will be the key to enhancing our product portfolio.
D-Link continued to provide solutions to Verizon, AT&T with a DSL router and Wi-Fi
USB adapter. D-Link continued its strategic partnership with US Cellular to launch
a next generation LTE broadband router for home and small business installations
where cable and DSL solutions were not available. D-Link also launched an outdoor
CPE for home and small businesses with challenging network signals.
We succeeded in selling LTE broadband routers, LTE Outdoor CPEs and LTE M2M
modems along with switches and accessories to our customers by positioning
ourselves with the right products and providing great support to our customers in
a timely manner.
Still, we faced challenges with the growth of the fixed wireless market. 5G is here
and competition is increasing. In order to continue our success, D-Link needs to
focus on delivering good products quickly to market.
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How a Wi-Fi Camera from D-Link Provided
In-Game Replays for a Professional Hockey Team

Inventive thinking, a full HD 180-degree Wi-Fi camera,
and dedicated access points from D-Link created an
engaging, on-the-ice viewpoint for fans.

Background
The Greenville Swamp Rabbits play professional
ice hockey at the Bon Secours Wellness Arena
in downtown Greenville, SC. Previously known
as the Road Warriors, the team rebranded as
the Swamp Rabbits in 2015 and compete in the
South Division of the ECHL’s Eastern Conference.
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The Vision //
Provide fans with the unique experience of
seeing
The ECHL is a professional developmental
hockey league with teams located throughout
the United States. Although many of the teams
are affiliated with NHL clubs, they often lack the
funding and equipment that their parent clubs
have.
This was the challenge the Swamp Rabbits faced
when they wanted to provide a unique experience
for their fans—a view from inside the net of each
goal scored. They needed an outside-the-box
solution that met their needs while fitting their
budget.
Swamp Rabbits representative, James
Kalinowski, reached out to a SYNNEX associate
to explain the situation and discuss possible
options. With that information in mind, the
associate then turned to Jeff Taylor, D-Link
Channel Distribution Account Manager, for
solutions that could help the Swamp Rabbits
provide their fans with an exhilirating, in-game
experience.

034

Since the Wi-Fi camera was not originally
designed for hockey rinks, the Swamp
Rabbits built a protective box for the camera
and mounted it inside the goal. D-Link DAP3362 access points were installed on the
backside of the boards behind the goal to
provide a strong wireless connection and a
dedicated VLAN to relay the video feed from
the camera up to the control room. There,
the media team converted the video for
playing on the rink’s overhead display—much
to the fans’ enjoyment.
The Result //
More D-Link cameras, please.
The Swamp Rabbits plan to expand the
capabilities of this system and add cameras
to both goals plus one in the opposing team’s
penalty box. Ultimately, this will give fans the
chance to see the game at the arena in ways
they haven’t before, further enhancing the
in-game experience for everyone.

DAP-3662
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The Solution //
Install a Wi-Fi camera with a 180-degree
viewing angle inside the goal
Taylor provided Kalinowski and the Bon Secours
Wellness Arena with a Full HD 180-Degree Wi-Fi
Cameras (DCS-2630L). The camera’s wide
viewing angle was perfect for providing a oneof-a-kind perspective on all scoring plays.
DCS-2630L
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AC2600 EXO
MU-MIMO W i -Fi R o uter
DIR-882
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The EU saw moderate economic growth in
2018 with a noticeable slowdown in the latter
half of the year. Leading indicators suggest
that the EU economy is expected to continue to grow over the next 2 years, albeit at a
much slower rate.
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The extraordinary impulse from the rebound in global growth and trade enjoyed
by the European economy in 2017 has already worn off, as the outlook for global
growth is weakening and trade tensions have risen. With the UK’s imminent
departure from the European Union, the economic outlook for the EU looks
unclear.

2018 also saw the European launch of Nuclias, D-Link’s new cloud-based network
management solution, designed to enable managed service providers and
business owners to rapidly deploy, remotely configure and monitor wired and
wireless network across multiple sites. Built on the success of our industryleading mydlink cloud platform, with close to 6 million subscribers, we are
looking to launch an exciting lineup of high-performance access points and
managed switches in 2019.
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smart cities. Further evidence to support this comes from smart city IoT projects
which are becoming fundamental for city redevelopments.

Throughout 2018, D-Link Europe continued to refresh and expand its mydlink
range, with the addition of new cameras, sensors and smart power plugs to
capitalise on the continuing growth in popularity of voice-controlled smart
speakers. By adding enhanced functionality such as cloud based video recording
to the cloud automation of the mydlink platform. 2018 also saw the introduction
of our first Wire-Free Camera, targeting consumer and business applications.
By adding these additional strategic products to its portfolio, D-Link is convinced
that they will provide major opportunities for its channel partners to continue
to flourish in 2019.
D-Link Europe continued to focus on developing its partner network with the
introduction of a new Value In Partnership+ (VIP+) Partner level. This new level
has enabled D-Link Europe to directly incentivise and grow small and dormant
partner revenue by over 20% over the year. This was achieved by running
specific campaigns designed to not only attract new partners but also enhance
the capabilities of existing ones. The VIP+ programme continues to be the focus
of the company.

D-Link Europe aggressively expanded its industrial Ethernet portfolio in 2018,
adding a host of unmanaged and managed ruggedised switches with various
port configurations, PoE support and specialised certifications. By doing so,
D-Link looks to further consolidate its position in the growing sector of Industrial
IoT and with Industry 4.0 adoption continuing to be a key objective across
Eurozone countries, from manufacturing and agriculture, to infrastructure and

039

Pegaso University is chosen by over 70,000
students annually, because of its diverse and flexible
courses which enable anyone to study wherever
and whenever they want, in any one of their 70
locations throughout Italy.
Headquartered in Naples, the University had grown
very quickly over the last few years, and the original
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HQ located in the city centre proved too small to
cope with the pace of their growth and they had to
build a new Head Quarter located in a new 22 floor,
6.600 square feet building.
Pegaso University is the Italian leader in online and
part-time university courses, and the network
infrastructure for them is critical to their current
and future success.
Key to their success has been the ability to connect
the students with the optimum interactive tools, for
local and remote tuition.
With 70 remote sites across Italy, Pegaso has to
ensure that they are connected to HQ via the
Internet to share and stream content and
documentation from their central repository to the
local sites as well as performing remote online
examinations.
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Pegaso was looking for a reliable partner with the
ability to offer a complete networking solution, for
both wired and wireless networks, in their new
building. The requirement was the capability to
integrate and incorporate a large number of home
automation devices installed throughout the building
to control heating and cooling systems, access
control, video surveillance, video content
distribution, home automation control for curtains,
lights and windows, all over IP.
High availability/redundancy for the network was
one of the key factors that the University was
looking for. For the project, D-Link Mediterraneo
proposed a new network, which comprised entirely
of switches and wireless access points centrally
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Pegaso University

Sint Bavo

managed by a Network Management System.
D-Link Mediterraneo built a redundant highspeed network with four D-Link DXS-3600
series 10GE Managed Switches for the network
core and seventy DGS-3420-52P configured in
local stacks, on each of the 22 floors of the
building. A redundant fiber ring connected the
core with the distribution network creating a
complete high availability network with
impressive bandwidth management.
The 6,600 square meters building was also
fully covered by Wi-Fi provided by sixty DWL6610AP smoke detector form-factor access
points, that integrated perfectly with the modern
structure of the University and guaranteed fast
roaming functionality for their VoIP connectivity.
All the APs were centrally managed by two
DWC-2000 Wireless Controllers configured for
high availability to guarantee, simple Wireless
Network updates and central configuration.
The whole system was centrally managed by
D-Link’s D-View 7, Centralized Network
Management System capable to control,
configure and manage the devices from one
unique console platform.
The network is under constant evolution, and
Pegaso University is always looking at ways to
improve upon the already high bandwidth
capacity with devices with even greater
performances. Thanks to this goal and their
collaboration with D-Link they have been able
to achieve this strategic goal.

D-Link and its partner, Cebeo, successfully assisted
a high school in the centre of Gent, Belgium, to
improve its Wi-Fi network for staff, students and
visitors. "Sint-Bavo", is one of the oldest schools
in Gent, which educates over 200 boys and girls.
Sint-Bavo decided they needed help planning and
implementing a complete replacement of their
ageing wired and wireless network infrastructure.

of their school's improvements plans. They are
happy that D-Link products give them the
reliability that they require, at the price that
makes it accessible to them.

As with many educational institutions, the greatest
challenge facing Sint Bavo was connecting their
existing network to the different peripherals and
teaching aids used in a modern classroom
environment whilst providing controlled internet
connectivity to the 220 boys and girls boarding at
the school. The previous network (wired and
wireless) was unable to cope with the demands of
modern communication applications like Facetime
and Netflix.
Sint Bavo selected Cebeo to help improve the
network, and after careful consideration they chose
D-Link to provide the products they needed for the
project. In order to successfully address Sint Bavo’s
current and future needs, Cebeo upgraded the
switching and fibre links between the different
buildings on their campus to 10Gb links and
installed a new Wi-Fi network utilising D-Link’s
DWC-2000 Wireless Controller to provide a centrally
managed and configured Wi-Fi network. Switching
some of the DWL-6610AP access points with the
DWL-7610AP (Triband AP) access points, they were
able to overcome their previous networks issues
with the loading time at the beginning of each lesson
due to the heavy simultaneous demand of 25
portable devices wanting to access online resources.
The solution directly addressed Sint Bavo’s
requirement to control and limit student access to
the wireless network during specified hours by
stopping the Wi-Fi signal from being available after
22.00.
Sint Bavo has been so pleased with the introduction
of their wireless network, that they are now looking
to expand their D-Link network into the next phase
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end solution. Whether
you have a small chain
of coffee shops, a
bustling hotel, or even
a college campus to
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Nuclias is an end-to-

cover, Nuclias offers the
enterprise-grade
hardware, software, and
reliability you need to
provide a seamless
connected experience
indoors and outdoors.
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Since the advent of the mydlink™ service
in 2017, D-Link has presented a plethora of
surveillance solutions with easy setup, good
quality and great prices. D-Link has planned
for a resurgence of smart plugs and sensors
to once again complete our own eco-system
in the later part of 2018.
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We have a water sensor with app support in stores at the end of 2018. This water
sensor marks the first of many IoT devices to come. Quite a few outdoor/indoor IoT
products are being planned to provide users a full spectrum of great experiences.
Combining the new generation of surveillance and IoT products, the mydlink service
has kept D-Link at the forefront of the networking cloud industry. Through the mydlink
Cloud, users can enjoy features such as notifications, monitoring, control, access,
and sharing. The mydlink platform enables users to control and monitor their smart
home remotely and watch over their loved ones. D-Link’s mydlink Smart Home
platform, cloud, and products have currently accumulated 5 million users, and D-Link
plans to utilize this basis to provide customers with the best application services.
Being able to satisfy the diverse needs of every person on an everyday basis, D-Link’s
mydlink Cloud is truly innovative.

"D-Link's pursuit of customer satisfaction is never-ending.
We continue to introduce new technologies into our
consumer olutions in order to give our customers the best
experiences possible."

044

As technology progresses, hardware has benefited from integrated solutions whereas
previously a task must be handled by a single chip or component. Bluetooth and
Wi-Fi had to be handled by different components, but now it is common to see a
single chip handling Bluetooth and Wi-Fi, and even a third protocol like Zigbee (albeit
lightweight). D-Link has stayed on the forefront of technology by incorporating the
latest technology into our products. Artificial intelligence is one of the most exciting
technological breakthroughs in the recent years. AI can achieve significant improvement
over traditional methods in many applications, such as image/video detection and
recognition, pattern recognition, speech recognition and intention indication, etc.
These applications generally were impeded by technological limitations. Plagued by
low rate of success and high implementation cost, these applications used to suffer
from insufficient degrees of accuracy to be practical. However, with AI as a new
paradigm in problem-solving, these limitations can be circumvented. Furthermore,
the overall decreasing cost of computing power and storage due to more advanced
hardware and software has further cultivated the explosive growth of AI in every
field. At D-Link, we already have invested a great amount of resources into meeting
the market’s demands. In-house AI development for the cloud can enhance our

Edge computing is another trend that will bring about new changes in how we make
products. AI in the cloud will produce a large amount of data traffic between edge
devices and the cloud. This in turn means greater cost for adopting AI in the cloud.
The advancements in hardware allow edge/client devices at the end of a service
chain to do much more computation. By delegating most of the time-sensitive
computing onto the edge devices, only the very mission-critical information needs
to be sent to the cloud. This helps with reducing traffic cost and generally gives a
more real-time experience. A camera with edge AI capability has been planned for
the later part of 2018 and should bear fruit in 2019.
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mydlink™ service with cloud AI functions. By enabling AI on the cloud, every product
(besides some very old legacy products that cannot support these functions due to
hardware limitations) supported by mydlink™ service can enjoy these features.

D-Link’s pursuit of customer satisfaction is never-ending. We continue to introduce
new technologies into our consumer solutions in order to give our customers the
best experiences possible. For the past few decades, D-Link has not forgotten to
devote itself to new technology innovation. Today’s generation of users require
enhanced networking lifestyles beyond just internet connectivity. Internet safety,
especially, has become a necessity for the whole family with the rise of IoT. Everything
from connected thermostats and baby monitors, to gaming systems and smart
devices- anything that connects to the Internet is a potential gateway for attack.

The Future is Here.
Better Wi-Fi is no longer enough.

D-Link’s EXO routers come with built-in McAfee protection so that users can protect
their family’s online privacy against the growing onslaught of sophisticated cyberthreats,
24/7. EXO routers and extenders help users combat cyberthreats with McAfee
protection — a powerful cloud-based machine learning-enabled network defense
for their home. They work with the Google Assistant and Amazon Alexa and incorporate
breakthrough Wi-Fi Mesh technology- perfect for controlling user’s Wi-Fi with voice
commands and making the mesh work for users on their terms automatically. Network
security backed by McAfee gives us automatic, end-to-end protection for every
connected device on the home network. It’s the smart way to stay ahead of the bad
guys 24/7 with comprehensive network protection whether at home or on the go.
With the power of McAfee protection in the palm of our hand, user can now protect
home network in real-time. With cloud-based machine learning, device fingerprinting,
and a ton of other advanced security features, our family stays connected and
protected. Get a ton of advanced features that turbocharge user’s whole home
network with Wi-Fi Mesh. With Mix and Match functionality, Auto Healing, Auto
Channeling, Auto Configuration, Auto Optimization, and a Network Assistant Map,
users can finally achieve a truly seamless network at home that scales to their needs.
Mesh Wi-Fi works for users who need continuous connectivity around each corner
of the house. EXO Smart Mesh Wi-Fi Routers pack a powerful dual-core processer
to handle buffer-free video streaming and lightning-fast gaming with ease. And with
a range of wireless speeds from AC1300 to AC3000 Mbps, there’s an EXO router to
fit any home networking need, at any budget.
EXO Smart Mesh Wi-Fi Routers’ integrated Internet test lets users measure the true
speed of their Router-to-ISP connection with the D-Link Wi-Fi app. Firmware upgrades
can be a pain, but with EXO Smart Mesh Wi-Fi Routers, they are completely automated.
With EXO’s dual image functionality, a recovery image is saved as a backup before
an upgrade. EXO routers keep users updated with the best protection and latest
features for compatibility with the Google Assistant and Alexa. Moreover, with the
D-Link Wi-Fi app’s intuitive interface and step-by- step instructions, setting up the
EXO is a breeze. D-Link gives consumers a glimpse of a truly connected future
powered by our smart connectivity solutions. The EXO range is perfect for smart
home owners who demand more than just a Wi-Fi signal.
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D-LINK SMART MESH WI-FI ROUTERS
CONNECT YOU TO A BRAVE
NEW WORLD IN HOME NETWORKING
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UNLEASH YOUR MESH
WITH WI-FI MESH
Get a ton of advanced features that turbocharge your whole home network with Wi-Fi Mesh. With
Mix and Match functionality, Auto Healing, Auto Channeling, Auto Configuration,
Auto Optimization, and a Network Assistant Map, you’ll finally achieve a truly seamless network at
home that scales to your needs. It’s mesh Wi-Fi that works for you. On your Terms. Automatically.
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Big data/image analysis and video streaming
applications continue changing people’s
lifestyles and pushing network technology
forward. D-Link, as a professional business
networking provider, focused on building
higher performance, mobility and secured
solutions to our customers.
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For the kernel of enterprises and internet data centers (IDC), D-Link’s core
switches with Multi-chassis Link Aggregation (MLAG) function provided up to
12.8Tbps low latency switching capacity to the core networking. With powerful
core switching, enterprises were able to migrate their services with high-quality
videos or images to penetrate users. D-Link also implemented open architecture
into our switches which comply with the Open Network Install Environment
(ONIE) standard. By choosing the network software they preferred, enterprises
improved the OPEX of network management or even migrated to highly flexible
Software Defined Network (SDN). For aggregation switches, D-Link also
introduced next generation Multi-Gigabit or 10 Gigabit series to mitigate the
bottleneck of the access network.

D-Link has served business enterprises for decades. We keep investing in new technologies and platforms to give our customers better
solutions for their problems and better service to help them develop
their business.
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and scoring service. These allow our customers to proactively block all potential
threats from the internet.

We always focus on what customers really need, and we keep adapting to match
customer expectation. We believe in the value of helping people solve their
problems and building an affordable network. D-Link’s value-added products
extend across all areas of the business networking infrastructure, designed to
meet the ever-evolving needs of businesses worldwide, and designating us as
a state of the art, end-to-end solution provider.

A complete Cloud-managed solution for Small-toMedium Businesses (SMBs) designed to make
ownership and administration of a network as simple
& painless as possible.

With the huge progress of image analysis technology in recent years, surveillance
is now everywhere in human society. D-Link industrial switches provided a robust
and reliable backbone that helped customers extend their service coverage to
every corner of the world. Some D-Link industrial switches are designed for
even more critical environments such as factory, rolling stock, vehicle or oil/gas
equipment, helping our customers get the benefits of industry 4.0.
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Most SMBs are facing challenges with lack of IT resources, support, time, budget
and customers. However, D-Link proved to be successful with its project with
Japan’s largest telecom. D-Link has launched Nuclias Cloud, which was designed
for Managed Service Providers (MSPs) and SMBs. By using Zero-touch
deployment, admin do not need to unbox for individual setup for cloud-managed
access points. Admin can simply set up and configure thousands of devices in
multiple locations within a few minutes. Nuclias Cloud also provides automated
email alerts, reports, and a single pane-of-glass dashboard for monitoring.
To give business customers faster and more reliable WIFI network, D-Link
introduced new 802.11ac wave 2, tri-band, and 4x4 MU MIMO access points.
With the cutting-edge smart antenna technology, D-Link Smart Antenna provides
an optimal wireless communication transmission experience with a revolutionary
adaptive antenna technology that can vastly improve performance and reduce
effects of interference. The reception stability of wireless clients is also ensured
and optimized.
With more and more cloud applications adopted, enterprises need not only
higher bandwidth to the internet but also more secured connections. The D-Link
next generation firewalls and security gateways introduce the world's best deep
packet inspection technology and a constantly updated IP reputation scanning
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center infrastructures with
D-Link 5000 Series Data
Center Switches. They
form a ﬂexible, long-term
solution for managing and
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Get future-ready data

expanding data center
infrastructures. With high
port density, routing, and
ultra-low latency, the 5000
Series is perfect for
deployment as Top-ofRack (ToR) or leaf-spine
switches in data center
applications.
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D-Link’s mobile solutions were introduced
and showcased at Mobile World Congress
2018 in Barcelona. Categorized into 7
different solution applications, these solutions
promised to bring seamless connectivity to
consumers, smart cities, businesses, and
service providers.
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Fixed Mobile Convergence (FMC)
With an increasing demand for faster bandwidths, D-Link’s robust hybrid IAD
combines 4G LTE with fixed line broadband to deliver a faster, more reliable
Internet. The solution offers a failsafe Internet connection even when broadband
or LTE connections fail.
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Service
Provider

to the 3rd party cloud. The hub allows users to conveniently manage Bluetoothenabled smart home devices. 24/7 reliability is provided with 4G/LTE connectivity
and a backup battery. A built-in siren provides on-site alerts based on preset
conditions, and the smart devices can also be scheduled to turn on and off
when certain events are triggered.

Connectivity & Surveillance
High-speed network communications and surveillance systems are critical to
developing modern smart cities. Everyday life is safer and more convenient
with D-Link’s customized smart city solutions. D-Link’s LTE hotspots and
bridges allow communities to easily access information and entertainment,
and D-Link’s surveillance cameras with smooth video streaming keep an eye
on things.

Edge as a Service
D-Link’s new Edge as a Service solution provide enterprises with their own
private LTE network. Sensitive data from Industrial Internet of Things (IIoT)
devices are processed locally rather than through the MNO network, allowing
for a network that is more secure and has shorter latency. Our low-power base
stations bring unlimited scalability and can handle more intense networking
demands. Whether indoor or outdoor, the Edge as a Service Solution provides
cost-effective coverage and capacity.
Connected Transportation
D-Link’s VPN routers, portable Wi-Fi devices, and in-vehicle hotspots provide
on-the-go connectivity whenever and wherever you need. By working with
in-vehicle network cameras and GPS trackers to monitor and report driver and
passenger behavior, D-Link VPN Routers enable smarter, safer journeys.
Smart Parking
As more cities struggle with traffic congestion and parking issues, D-Link
delivers customized solutions to improve cities’ parking conditions by providing
secure and remote connectivity for surveillance. D-Link’s new LTE VPN Router
works with NVRs and other analytics tools to provide central management,
data acquisition, and data dissemination.
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Smart Retail
D-Link’s Smart Retail solutions enable retail businesses to not only auto detect
threats to protect staff, customers, and inventory but also maximize business.
Consisting of smart cameras with numerous beneficial features, these solutions
help retailers sell better and profit faster. Facial recognition allows retailers to
recognize their best customers and provide better service, and hot spot analysis
helps retailers determine what store display area and products are most popular.
Businesses can also automatically keep track of visitors and guests and make
sense of numbers with the business analytics software.
BLE IoT Solution
The BLE IoT Solution incorporates an industry-leading, ultra-secure, nextgeneration IoT platform that spans edge-device connectivity, seamless mobile
hubs, multi-cloud integration, and automated development and deployment.
Designed to work with a 3rd party cloud, D-Link’s BLE IoT solution consists
of a new connected home gateway, water sensor, and smart plug. With the
support of a 3rd party security chipset, the devices have a secure connection
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Intelligence
Through Vision
& Recognition

Ca me ra a nd vide o infra struc ture a re a lready
ubiquitous in our c itie s. D -Link ha s the solutions
to c re a te more va lue from it through Artificial
Inte llige nc e (AI).
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